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As the Governing body of
Christleton High School, we
are all extremely proud of the
school, its students and their
approach to learning. What we
believe, however, is only part of
the story – it is important that
what we think is happening,
is actually happening on the
ground. To help find out whether
or not this is the actual reality,
the School’s Governing Body
thought it was important to
carry out a survey of our
parents. This was completed
during the Autumn Term.

Here, we
examine
those results
and outline
the ways in
which all
connected
with the
school are
striving to

improve Christleton High School
and to make it an even better
learning environment for all of
its students. We hope that, by
undertaking the survey, we
have demonstrated our desire
to continuously improve and
that, in feeding back to you
through this edition of the Swan,
you will find the conclusions
interesting and informative.

We must start by thanking the
parents of more than 500 of
our students who took the time
to respond. By receiving so
many responses, we are able
to use and act upon the data
and comments provided,
knowing, with real confidence,
that it is representative of the
thoughts of the school.

“A place we would
recommend to
others”

At Christleton High School we
have focussed a great deal on
trying to ensure that we provide
a positive environment in which
students can both thrive and
prosper. All that we do is
designed to ensure that our
students not only achieve the
best academic results they can
but that they are also able to
develop as individuals.

The school has tried to
encapsulate this philosophy in its
motto - ‘happy, hardworking and
courteous’. It is pleasing that
not only do all the staff in the
school strive to make it happen
but that so many of our parents
think the school is achieving it in
all that it does (a 97% strongly
agree or agree ranking).

The Governing body also believes
that it is important to have a
strong and positive leadership

team within the school and it is
particularly pleasing that the
parental survey also recognised
that this does indeed exist.

However, we have not got here
by accident; it has taken much
hard work but we cannot, and
will not, rest on our laurels –
strong action plans need to be
in place to ensure that every
element of the school continues
to improve. We firmly believe
there are such plans within the
School Development Plan and,
the Governors, regularly
challenge the Senior Team to
ensure they are being delivered.

Everyone connected with the
School needs to keep driving
forward, each day, every day,
so that our values enshrined in
the motto ‘happy, hardworking
and courteous’ are instilled in
and understood by, every new
student intake, but that they also
remain relevant to all students
as they move through the school.

But what Christleton’s team do is
only part of the story – students
hear the messages but it only
really matters if they take them
on board and live by these
values in all they do, each and
every day. For the parental
survey results to recognise that
our motto ‘happy, hardworking
and courteous’ is an integral part
of the school, brings credit to all
our students, who demonstrate
them daily in all that they do
and how they act.

PARENTAL SURVEY
FEEDBACK

Sue Leake
Chair of Governors
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It is very humbling and it leaves
us with a sense of immense pride
that so many parents would
recommend the school to others
(98%). We thank you for those

thoughts and will continue to
strive to ensure the positive
results are maintained and where
possible improved in the future.

Communicating
with Parents

With over 1200 students and
therefore, over 2,000 parents,
one of the biggest challenges
facing the school is effectively
communicating regularly - both
proactively and when responding
to incoming queries.

Over 90% of parents believe
that the school initiates
communication with parents in
an effective and timely manner.
It is equally as pleasing that

parents recognise that an
environment exists that tries
to make them feel comfortable
in contacting the school with
questions, problems or even
complaints and, clearly, a
number have taken the
opportunity to do so. All
communications are welcome.

The school email system is easily
the best method by which to
contact staff, as teachers have
limited access to telephones
during the school day as they
are mainly teaching.

If the matter is urgent, the
School will respond immediately
and the Reception team is there
for such phone calls. For non-
urgent enquiries, the normal
policy is to respond within 3
working days.

On the rare occasion that may
not happen, the school really
does want to know about it
so that we have the chance
to improve the process for the
future but, more importantly,
solve the immediate issue as
quickly as possible

Therefore, for such
circumstances, a new email
address for parents to use
has been created…
comms@christletonhigh.co.uk.
This will prioritise any shortfall
in communication and ensure
a speedy response, but please,
don’t abuse it - this should only
be used once the normal period
of 3 working days has expired
and if no response has been
received.

The School prides itself in
trying to communicate well
with parents but realises that
things can always be improved.

The very best in
Teaching and
Learning

Clearly the School is here to
provide the highest standards
of teaching to ensure that it
gives its students the optimum
opportunity to achieve the best
possible academic results. As
a Governing Body, we believe
that the majority of lessons
are delivered consistently to
the highest standards.

The survey results indicate that
we do provide excellent teaching
at the school with over 90% of
parents confirming their belief
that the quality of teaching
and learning is good.

The School has a strong and
well-earned reputation amongst
Cheshire and North West schools
for the quality of its teachers
and for continually providing
professional development.
Therefore, it’s not surprising
that we often see some of our
teachers being promoted and
leaving the school. We make
no apology for developing our
staff, and whilst it is clearly
disappointing, to lose those
teachers, we should all regard
it as a huge compliment.

The challenge is to ensure that
those teachers are replaced
with the very best possible
replacements – not just in terms
of quality of teaching but also in
terms of living up to our values
and providing the best classroom
environment for our students.
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We are very happy with our
recent appointments. However,
do we always get it right? No.
Are we always striving to get
it right? Absolutely.

The school is continually
reviewing its recruitment
processes to ensure it is
able to choose from the
best candidates available.

We charge the Senior team
to monitor and measure every
teacher’s individual performance,
to ensure that we are hitting the
highest standards. In the areas
in which comments, both positive
and less positive, were made
within the survey, we know
that each Departmental Head
has been made aware and
tasked, where applicable, with
developing improvement plans.

Nonetheless, overall, we are
immensely proud of our
teaching staff.

When it came to homework,
nearly 20% of all parents didn’t
think the level of work set was
‘about right’.

When we reviewed some of
the comments made within the
survey, it was clear that some
parents answered the question
wanting more homework, whilst
some expected less! The levels
and amount of homework will
vary between year groups and
between subjects and the
survey results demonstrated
these variances.

Clearly, judging the correct
amount of homework for a class
can sometimes be difficult; after
all, students work at different
paces and for some students,
some subject areas are easier
and for others, more difficult.

Getting the balance right can
sometimes be difficult but it is
something the school continues
to monitor carefully. Homework
needs to be stretching but
achievable and should be very
much in line with published
guidelines. We know that the
Heads of Year have been charged
with reviewing homework plans
and they will be more than
happy to discuss individual
homework plans with parents.

As students move through
the school, they have several
opportunities and the support
necessary to make important
decisions about their educational
choices. It is vital that these
choices are varied and offer
flexibility. The survey indicates
we are doing it well – particularly
in the year groups where the
key option decisions are made.

This will continue and our
Pathways team deserve
praise for what they continue
to provide.

Students’ progress
Christleton High School strives to
create the right environment in
which students can prosper but
they have the responsibility to
take the opportunity provided.

Whilst the School strives to
ensure that the vast majority of
students do make good progress,
it is pleasing that parents
recognise this, and the fact that
most seem happy with the levels
of information provided, on
which informed decisions
are be made.

Report cards and parents’
evenings are vitally important
elements in providing
information to parents on how
their children are progressing.
The SIMS learning gateway is
another information source
which we are planning to
make more user-friendly.

However, the correlation between
effort and progress is vital: we
believe that parents have a vital
role to play in helping the school
to create an environment that
encourages and supports the
student to make the
necessary effort.

But it isn’t just academically
where students should progress.
We believe the school has a duty
to ensure that our students enjoy
sports, trips and extra-curricular
activities.

Agree

Strongly
Agree

The school helps my child/children 
make informed choices about 

their education and career

My child/children has/have
access to technology at school

0 20 40 60 80 100%

My child/children has/have
access to technology at home

My child/children is/are 
making good progress at school



Spring Term 2014 9Spring T erm 2014 9

We offer numerous activities and
trips and are pleased that both
students and parents recognise
that the current range we offer
is good.

It is also important that we help
students develop their social and
life skills. The school is perceived
to build positive, professional
relationships between teachers
and students , regardless of
cultural or religious background.

It would seem that there is still
some work to do with the wider
community and again this is
something that will be looked at
to ensure the School provides
more opportunities in the future.

Christleton
High….a safe place
for our students

Christleton High School is, by
definition, a school. Therefore,
learning is its central focus but
there can be a thin line between
ensuring the environment is
a safe place for our students
without making the school
look like or feel like a prison.

We want our students to want to
be here – not to feel that they
are forced to be here.

However, it isn’t just about the
physical environment of the
school, it is also concerned with
its general atmosphere and
behaviour which helps make the
school feel a safe environment.

The survey indicated that the
School is perceived to be a safe
environment (97%) and parents
recognised that the school works
hard to ensure that students are
acutely aware of the standards
expected of them and what they
should expect from fellow
students in the school.

These are outlined at the
earliest opportunity, on joining
the school, and reinforced on a
regular basis as this sets the
tone for their time at the school.
We are never complacent,
because those early days are so
important. If the initial settling
in process is completed well,
it sets high standards for the
behavioural tone of the school.

We should all be proud that
so many students accept the
behavioural code of the school
and strive to live by it. Parents
also clearly recognise that
students behave well and when
there are instances of poor
behaviour, believe that
Christleton High School
handles it well.

In today’s social media-driven
world, the concept of bullying is
often regularly in the news.
Social media is often beyond the
School’s reach and responsibility,
as so much takes place within
the home and outside the
school day.

However, we do not view the
matter complacently – it is
prevalent in society so it will
happen at a school, no matter
how hard everyone tries to
prevent it from occurring. The
school is always looking at its
internet safety protocols but
parents also should be vigilant.

Over 75% of our parents say
that their children have not
mentioned bullying as an issue
at Christleton High. Sadly, that
means 25% have raised it as a
problem – that is too many.

The School has zero tolerance
acceptance of bullying and
policies are consistently and
fairly applied. It would seem
that students and parents believe
that this does indeed happen
for the most part. Obviously,
sometimes parents do take the
matter further, but again they
seem generally to be happy
with the way it is dealt with.

The school acknowledges that it
is unable to resolve every issue
to the satisfaction of every
parent but it will continue to
act fairly on each and every
occasion, without prejudice
or bias and in line with its
published policies.

Finding all the
important
Information
on the School

The School website and
SchoolComms are the key formal
communication methods used
and as such, will continue to be
the ways in which news and key
events will be communicated in
the future.

A revamp of the website,
designed to improve its ease
of use and to be even more
user-friendly, is planned for
later this year.

The website is an important
window on the world but it can
be a ‘passive medium’ (i.e. it
has to be visited to find out the
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information). We would urge
all parents to add it to their
‘Favourites’ if they haven’t
already done so and check
it regularly.

Twitter and Facebook are
becoming ever increasingly
useful extra tools for
communicating and we are
looking at ways in which they
can be utilised in the future.
Ideas are welcome.

Catering

Catering is the one area of
the survey where the survey
respondents do not actually
come into contact the subject
of the question. It is an area
that can often divide opinion
– it is difficult to please all of
our students all of the time.

Against that background, the
results of the catering related
questions, whilst being lower
than other areas, were still
relatively encouraging.

The decision to use Mellors
(our external catering provider)
was taken to improve the quality
and value for money in our food
provision. Clearly, the findings
show we have some more work
to do. The School operates a
3-week menu cycle with lunch
meals’ provision. The meal
choices include lasagne, sweet
and sour chicken as well as the
Friday favourite of fish and chips.

A number of pasta options and
sandwiches are also available
each day but students often
choose the other options. We

also hold Themed Days during
the year, when particular world
choice menus are available, for
example, a Chinese themed
menu has been provided to
celebrate Chinese New Year.

We were also pleased that
the meals were rated as being
relatively good value for money
by a substantial number of
parents, but at the same time,
we were concerned that an
important minority didn’t share
that opinion. This is something
that the school will work on with
Mellors, to see what can be done
to improve what is on offer.

For example, in response to
comments made in the survey,
smaller, cheaper bottles of
water have been introduced
and water fountains will
shortly be installed to ensure
that free water provision is
more readily available.

Ensuring that students have
quality food options at affordable
prices and offering value for
money is our aim.

Governors

The Governing Body of
Christleton High School exists
to provide long-term strategic
leadership for the school.
The difference between the
Governors and the management
of the school is a very important
distinction.

The role of the Governing
Body is largely to provide the
strategic plan for the school
and, in conjunction with the
Senior Management team of
the school, to ensure that
policies are adhered to, whilst
ensuring that the appropriate
checks and balances and general
governance are in place.



Spring Term 2014 11Spring T erm 2014 11

It operates through 5 main committees (Audit and
Finance, Curriculum and Achievement, Staffing,
Pastoral and Community), each of which meet
once per term followed by a full formal Business
Meeting involving all Governors. Governors
normally sit on at least two committees.

Away from the formal meetings, regular
conversations and discussions take place with
the Leadership Group and the system seems
to work well.

The role and composition of the Governors is
defined in the School’s Academy Agreement and
comprises community governors, parent governors
and staff governors. Parent and staff governors
are elected for fixed terms and elections take
place on a regular basis.

The wide variety of governors’ skills and
experiences are vital in delivering the best
possible governance structure for the school.
Governors become actively involved in a number
of wide ranging activities such as staff recruitment,
staff meeting clinics and the annual Governor,
Staff and Pupil Conference, where the School’s
Strategic Development Plan is set.

The full list of current Governors and their contact
details is located within the Governors tab on the
website but are also highlighted below. It is worth
emphasising that governors are all volunteers and
they do not receive any payment for the role.

It is important to emphasise that the first point
of contact for any queries or questions should
be through the Leadership Group of the school.
The Governing body should be the final point
of contact.

Governor Role

Simon Bell Parent Governor

Fliss Bridgewater Parent Governor

Paul Heath Parent Governor (vice chair)

Richard Nibbs Parent Governor

Paula Prescott Parent Governor
(Pastoral Committee Chair)

Louise Rees Parent Governor

Stephen Richards Parent Governor

Jean Charlton Community Governor (Curriculum
Committee Chair)

Rev. Malcolm Cowan Community Governor

Nick Crowther Community Governor
(Community Committee Chair)

Hems de Winter Community Governor
(Staffing Committee Chair)

Euan Imrie Community Governor
(Finance Committee Chair)

Sue Leake Community Governor (Chair)

Penny Chapman Staff Governor

Sharlean Heaver Staff Governor

Hilary Laidler Staff Governor

Tony Lamberton Headteacher

Nigel Follos Clerk to Governors
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Parental Feedback Survey 

1. Which Year group(s) is/are your child/children in? Please indicate by selecting the correct number and 

gender Eg A son in Y8 would be a male 1 on the Year 8 row Twin daughters in Year 10 would be a female 2 

on the Year 10 row

Male

  1 2 3 4 5

Year 7 100.0% (55) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Year 8 100.0% (51) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Year 9 98.0% (49) 2.0% (1) 0.0% (0) 0.0% (0) 0.0% (0)

Year 10 100.0% (45) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Year 11 97.4% (38) 2.6% (1) 0.0% (0) 0.0% (0) 0.0% (0)

Year 12 100.0% (28) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Year 13 100.0% (24) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Other: Already left 90.0% (18) 10.0% (2) 0.0% (0) 0.0% (0) 0.0% (0)

Female

  1 2 3 4 5

Year 7 100.0% (43) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Year 8 100.0% (37) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Year 9 97.1% (34) 2.9% (1) 0.0% (0) 0.0% (0) 0.0% (0)

Year 10 96.8% (30) 3.2% (1) 0.0% (0) 0.0% (0) 0.0% (0)

Year 11 100.0% (33) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Year 12 95.5% (21) 4.5% (1) 0.0% (0) 0.0% (0) 0.0% (0)

Year 13 100.0% (24) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0)

Other: Already left 95.2% (20) 4.8% (1) 0.0% (0) 0.0% (0) 0.0% (0)

  answered question
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  skipped question

2. The school motto is 'Happy, hardworking and courteous'. The school enables and 

encourages my child/children to be:

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree

Rating 

Count

Happy 39.3% (148) 57.6% (217) 2.9% (11) 0.3% (1) 377

Hardworking 45.9% (172) 50.9% (191) 3.2% (12) 0.0% (0) 375

Courteous 41.5% (154) 56.3% (209) 1.9% (7) 0.3% (1) 371

  answered question 378

  skipped question 33

3. The motto is 'Happy, hardworking and courteous'. How much does this fit the 

aspirations of the school?

  A lot A little Not at all
Rating 

Average

Rating 

Count

80.2% (299) 19.3% (72) 0.5% (2) 0.80 373

  answered question 373

  skipped question 38

4. The arrangements for my child/children to settle in when they started at the school 

were good

 
Strongly 

agree
Agree Disagree

Strongly 

agree

Rating 

Average

Rating 

Count

45.5% (172) 51.1% (193) 3.4% (13) 0.0% (0) 1.39 378

  answered question 378

  skipped question 33
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5. I am kept well informed about how my child/children is/are getting on

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

22.4% (83) 61.7% (229) 14.8% (55) 1.1% (4) 0.89 371

  answered question 371

  skipped question 40

6. My child/children is/are making good progress at school

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

30.2% (111) 63.3% (233) 6.3% (23) 0.3% (1) 1.17 368

  answered question 368

  skipped question 43

7. The school helps my child/children make informed choices about their education and 

career.

 
Strongly 

agree
Agree Disagree

Strongly 

disagree
N/A

Rating 

Average

Rating 

Count

12.2% 

(45)
60.1% 

(221)

12.8% 

(47)
1.1% (4)

13.9% 

(51)
0.81 368

  answered question 368

  skipped question 43

8. The curriculum the school offers is flexible and meets the needs of my child/children

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

20.6% (76) 73.4% (271) 5.7% (21) 0.3% (1) 1.08 369

  answered question 369

  skipped question 42
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9. The school helps my child/children develop the skills to succeed in the future

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

20.0% (73) 73.7% (269) 5.8% (21) 0.5% (2) 1.07 365

  answered question 365

  skipped question 46

10. The school is a safe place for my child/children

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

37.3% (137) 59.9% (220) 2.5% (9) 0.3% (1) 1.32 367

  answered question 367

  skipped question 44

11. Christleton High School students are well behaved.

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

19.7% (72) 76.2% (279) 3.8% (14) 0.3% (1) 1.11 366

  answered question 366

  skipped question 45

12. Unacceptable behaviour is dealt with effectively

 
Strongly 

agree
Agree Disagree

Strongly 

disagree

Rating 

Average

Rating 

Count

15.7% (56) 74.2% (265) 9.0% (32) 1.1% (4) 0.94 357

  answered question 357

  skipped question 54
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13. Has your child/children ever raised concerns about being bullied at Christleton High 

School

 
Response 

Percent

Response 

Count

Yes 24.4% 90

No 75.6% 279

  answered question 369

  skipped question 42

14. Did you raise this concern with the school?

 
Response 

Percent

Response 

Count

Yes 81.3% 74

No 18.7% 17

  answered question 91

  skipped question 320

15. Why did you decide not to raise it?

 
Response 

Count

  17

  answered question 17

  skipped question 394

16. Do you think this issue was dealt with effectively?

 
Strongly 

agree
Agree Disagree

Strongly 

disagree

Rating 

Average

Rating 

Count

28.8% (21) 57.5% (42) 11.0% (8) 2.7% (2) 0.99 73

  answered question 73

  skipped question 338



6 of 12

17. The amount of homework my child/children get is about right

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

7.2% (26) 75.8% (275) 16.0% (58) 1.1% (4) 0.72 363

  answered question 363

  skipped question 48

18. The quality of teaching and learning at the school is good

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

16.6% (60) 75.4% (273) 7.7% (28) 0.3% (1) 1.00 362

  answered question 362

  skipped question 49

19. My child/children has/have access to technology

 
Strongly 

agree
Agree Disagree

Strongly 

disagree

Rating 

Count

At home 60.2% (221) 38.1% (140) 1.6% (6) 0.0% (0) 367

At school 49.3% (173) 48.7% (171) 2.0% (7) 0.0% (0) 351

  answered question 368

  skipped question 43

20. My child/children experience/s a wide variety of learning opportunities

 
Strongly 

agree
Agree Disagree

Strongly 

disagree

Rating 

Average

Rating 

Count

27.9% (101) 67.1% (243) 5.0% (18) 0.0% (0) 1.18 362

  answered question 362

  skipped question 49
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21. The school is well led and managed

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

37.2% (127) 59.2% (202) 2.9% (10) 0.6% (2) 1.30 341

  answered question 341

  skipped question 70

22. Have you had reason to contact the school in the last 12 months?

 
Response 

Percent

Response 

Count

Yes 69.7% 258

No 30.3% 112

  answered question 370

  skipped question 41

23. I am comfortable about approaching the school with questions, a problem or 

complaint

 
Response 

Percent

Response 

Count

Yes 95.9% 353

No 4.1% 15

  answered question 368

  skipped question 43
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24. If you have communicated with the school, were you satisified with the outcome?

 
Response 

Percent

Response 

Count

Yes 90.6% 280

No 9.4% 29

If no, please state why 

 
36

  answered question 309

  skipped question 102

25. Why do you feel uncomfortable contacting the school?

 
Response 

Count

  10

  answered question 10

  skipped question 401

26. The school responds well to any concerns I raise

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree
N/A

Rating 

Average

Rating 

Count

22.6% 

(81)
58.1% 

(208)
7.0% (25) 1.7% (6)

10.6% 

(38)
1.04 358

  answered question 358

  skipped question 53
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27. Governing Body

 
Strongly 

Agree
Agree Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

I know what the role of the 

Governing Body is
16.7% (61) 64.2% (235) 18.3% (67) 0.8% (3) 0.78 366

I know how to contact the 

Governors
13.5% (49) 51.9% (189) 31.6% (115) 3.0% (11) 0.41 364

  answered question 367

  skipped question 44

28. The school helps children develop positive relationships with ...

 
Strongly 

agree
Agree Disagree

Strongly 

disagree

Rating 

Count

Teachers 30.4% (108) 65.4% (232) 4.2% (15) 0.0% (0) 355

Other students 28.6% (101) 67.4% (238) 3.7% (13) 0.3% (1) 353

Wider community 12.3% (42) 61.6% (210) 25.8% (88) 0.3% (1) 341

  answered question 357

  skipped question 54

29. The school teaches my child/children to respect people from different backgrounds, 

races, religions

 
Strongly 

agree
Agree Disagree

Strongly 

disagree

Rating 

Average

Rating 

Count

29.3% (102) 68.4% (238) 2.3% (8) 0.0% (0) 1.25 348

  answered question 348

  skipped question 63
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30. Communication from the school is effective and timely

 
Strongly 

agree
Agree Disagree

Strongly 

agree

Rating 

Average

Rating 

Count

25.6% (90) 66.1% (232) 8.0% (28) 0.3% (1) 1.09 351

  answered question 351

  skipped question 60

31. Do you use the school website? Click here to visit the school website

 
Response 

Percent

Response 

Count

Yes 92.3% 335

No 7.7% 28

  answered question 363

  skipped question 48

32. I find the school website:

 
Strongly 

agree
Agree Disagree

Strongly 

agree

Rating 

Average

Rating 

Count

A useful tool 37.1% (128) 59.1% (204) 3.8% (13) 0.0% (0) 1.30 345

User friendly 29.8% (100) 61.3% (206) 8.0% (27) 0.9% (3) 1.11 336

  answered question 348

  skipped question 63
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33. Does your child/children use our school catering facilities?

 
Response 

Percent

Response 

Count

Yes - regularly 46.2% 168

Occasionally 35.2% 128

No 18.4% 67

Don't know 0.3% 1

  answered question 364

  skipped question 47

34. The school provides catering that:

 
Strongly 

agree
Agree Disagree

Strongly 

disagree

Rating 

Average

Rating 

Count

is value for money 9.0% (29) 64.5% (209) 21.0% (68) 5.6% (18) 0.50 324

has a range of healthy options 8.0% (25) 59.0% (184) 27.6% (86) 5.4% (17) 0.37 312

  answered question 324

  skipped question 87

35. The school provides a wide and appropriate variety of:

 
Strongly 

agree
Agree Disagree

Strongly 

disagree

Rating 

Average

Rating 

Count

Sports 34.5% (124) 57.7% (207) 6.4% (23) 1.4% (5) 1.18 359

Extra-curricular activities 29.1% (102) 62.7% (220) 8.3% (29) 0.0% (0) 1.13 351

School trips 26.6% (93) 66.3% (232) 7.1% (25) 0.0% (0) 1.12 350

  answered question 361

  skipped question 50
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36. Would you recommend this school to other parents?

 
Response 

Percent

Response 

Count

Yes 98.9% 344

No 1.1% 4

  answered question 348

  skipped question 63

37. Is there anything we can do to make our school better?

 
Response 

Count

  146

  answered question 146

  skipped question 265

38. We welcome your further comments and suggestions

 
Response 

Count

  164

  answered question 164

  skipped question 247
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