HOW TO SET UP AN ACCOUNT FOR CASHLESS CATERING, TRIPS & OTHER PAYMENTS
(TUCASI/SCHOOL’S CASH OFFICE)
I am delighted to welcome you to the Christleton High School online payment system, which
allows you to make payments to our school, using the Internet. This letter gives instructions on
how to create an account.
Please note that if you already have an account set up linked to your e mail address for Tucasi
(sometimes called School’s Cash Office) for yourself, or any other children, please use this and
follow steps 8 to 16 to link your account to your child’s Christleton High School payment
choices.
Before you start you will need:





Access to the internet – we have had reports that Apple or mobile devices are not
always compatible with Tucasi/School’s Cash Office, in which case, we suggest that you
use the ‘full website’ option instead of the mobile option
Your child’s Link code (issued with Year 6 Welcome Packs Mathematics Equipment
Order Forms)‐ please e‐mail cashoffice@christletonhigh.co.uk if you require a new Link
Code
A personal e mail address
A Bank payment card

1. To access the Christleton High School payments system please visit the School website
www.christletonhigh.co.uk and click on the red ‘Pay Online’ logo on the School website:

2. Next choose the ‘Cashless Catering, trips & other’ option.

3. And then click on the Visit Online Payments website link

4. If you already have a Tucasi/School’s Cash Office account linked to your e mail address for yourself or
another child, please enter your e mail address in the first box and your password that you have set in
the relevant box, otherwise click on ‘Register as a new User.’

5. Enter your details & then click ‘confirm,’ then you will receive a verification
email.

6. Click on the link in the verification e mail to return to the screen at step 5.
7. Please enter your e mail address in the first box and your password that you have set in the relevant box
to reach the home screen and select ‘Your info’ from the top of the screen.

8. Select ‘Link accounts’ from part way down the screen.

9. Enter the Link Code provided and click ‘Link account’ (Link codes were issued with Year 6 Welcome
Packs Mathematics Equipment Order Forms)‐ please e‐mail cashoffice@christletonhigh.co.uk if you
require a new Link Code.
10. Repeat steps 9 & 10 to add other children to your account.
11. Next, select ‘View Product’ from the top band shown on the screen and your child’s name should appear
under ‘Selected account’ in the top right corner. Select the name of the student for whom you wish to
make purchases.
12. You can then pick items from the list and add to your basket. Where items show as a ‘0’ please type in
the amount you wish to pay.
13. When you are ready to pay click ‘View basket’ to enter your payment details.
14. If you need any further help, please contact the school cash office at cashoffice@christletonhigh.co.uk.

Cashless Catering and Biometric Scanning
We are pleased to introduce our Cashless Catering system that has improved the way in which
our students pay for school meals in our canteens.
As a Parent/Guardian, you will be able to add credit to your child’s account for them to spend
on food and drink, by making online payments via Tucasi School Cash office. This is the same
system that is used to pay for school trips and equipment.
If your child currently receives Free School Meals, your child’s account will be credited with
these. If your child does not currently receive free school meals but you think that they may be
eligible, please apply at http://www.cheshirewestandchester.gov.uk/residents/education‐and‐
learning/school‐meals.aspx.
Alternatively, students will be able to top up their accounts by putting cash into a manual
machine, situated near to student reception. Please note that this machine does not give
change.
Access to funds will be by the use of biometric scans. These will be recorded for new students
as part of their admissions process. If you indicated on your child’s application form that you
wished to opted out of biometric scanning, your child will be given a PIN number to use in the
canteens.

